Request for Proposal (RFP)
For
Law Enforcement Records Management System
Project # 1415

Response Deadline

October 4, 2010
4:00 p.m. Central Daylight Time (CDT)

To:

Brown County Purchasing Department
305 E. Walnut St. 5" Floor
P.O. Box 23600
Green Bay, WI 54305-3600



Project # 1415

.  General

Brown County is seeking sealed proposals from €edlifirms that possess outstanding
gualifications, experience, and knowledge to previdr the replacement of our current Law
Enforcement Records Management System (LRMS). 3jmecific services requested are
detailed in the attached Business Needs Assessment.

It is the goal of the County to acquire a prodibett twill be configured to provide the full range
of required services as identified in this RFP.

Tentative Timeline
Project Kickoff Meeting

Development of Business Needs Assessment

RFP Developed
RFP Approved by Public Safety Committee
RFP Approved by County Board

May 6, 2010
Maw®y-23, 2010
July 1 — July 30, 2010
Augus2(,0
August 18, 2010

RFP Approved by County Executive (minutes signedigést 31, 2010

RFP Posted

RFP Questions Due

RFP Questions Answered

RFP Responses Due from Vendors
RFP Finalists Chosen

Software Demonstrations

Customer Reference Checks
Application Selected

Project Scope Documented & Base-Lined
Software Purchase Contract Negotiation
Project Risk Analysis

Software Purchase Contract Finalized
Hardware Procurement

Hardware Installation & Configuration
Software Installation

Project Team Application Training Completed
Application Configuration Complete
Data Conversion Verification Complete
Application Testing Complete

Interface Testing Complete

User Training Complete

Application Go-Live

Acceptance of all Deliverables

Assumptions

September 3, 2010
September 10, 2010
September 15, 2010

October 4, 2010
October 25, 2010
November 1 — NovemBef010
November 1 — Novefirthet010
November 19, 2010
November R2cember 10, 2010
NovemBer 2anuary 31, 2011
December 13 — DecembefB810
Januarg 310
February 2011

March 2011

April 2011
ARdl1l
June 2011
July 2011
August 2011
August 2011
October 2011

October 2011
November 2011

The Contract resulting from this RFP shall includeLicensing Agreement, a Software
Maintenance Agreement, and a Service Agreementirfgglementation, training, project
management, and software installation.
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The application will use the Windows Operating 8yst(Windows 7 or higher version for
clients, Windows Server 2008 or higher for the eerv Refer to Pages 16 — 32 for the full list of
requirements.

There shall be a one year warranty with the apptinaand the warranty period shall commence
with User Acceptance of the system.

V. RFP Submission Requirements
Any deviation from these requirements may resultthe proposal being considered non-
responsive, thus eliminating the vendor from furit@nsideration.

Each proposal must be received by the due dateimedset for this RFP. A proposal received
after the established deadline will not be considerThe proposal shall be sealed and labeled
with the following information:

Name of Vendor

Address

Contact Person

Telephone and Facsimile Number
E-mail Address

Proposals should be clearly marked as:
“PROJECT # 1415 Law Enforcement Records Managemerystem”

It is the vendor’s responsibility to ensure theogosal is received by Brown County Purchasing
by the due date and time. There will be no exoeptregardless of the circumstance.

To facilitate evaluation of proposals, one cleanigrked “original” and seven (7) identical copies
shall be submitted to the County along with onecpy. The proposal shall be prepared with a
straight forward, concise delineation of the verslaapabilities to satisfy the requirements of
this RFP.

All communications concerning this RFP shall bersiited to the Brown County Purchasing
Department via e-mail to bc_administration_purchg® co.brown.wi.us, or by phone at 920-
448-4040, or by fax at 920-448-4036.

Withdrawal or Modification of Proposal: A vendoasnwithdraw or modify its proposal prior to
the proposal due date. Any changes or withdramaist be made prior to the proposal deadline
and requested in writing. Thereafter, a proposa) mat be withdrawn or modified during the
proposal holding period.

V. RFP Due Date

All sealed proposals are due to Brown County Pusiciyg 305 E. Walnut St. "S5 loor, P.O. Box
23600, Green Bay, WI 54305-3600 no later h@0 p.m. (CDT), October 4, 2010Submit in a
sealed envelope marked “Project #1415 Law EnforoérRecords Management System.” No
proposal may be faxed or e-mailed. No proposal maywithdrawn for one hundred twenty
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(120) days. Pricing is to remain firm for one hreditwenty (120) days from date of proposal
due date. See Attachment B (Cost Proposal Shared)Ifst of required fee categories.

VI. Questions
All questions related to this RFP must be in wgtiand received by the Brown County
Purchasing Department no later than 4:00 p.m., CB3é&pt 10, 2010, via e-mail to
bc_administration_purchasing@co.brown.wi.us. Qyeawark the e-mail “Questions for Project
#1415, Law Enforcement Records Management SystdPmdne call and faxed questions will
not be accepted.

Answers to all written questions will be re-issuledhe form of an addendum and entered on the
Brown County website
(http://www.co.brown.wi.us/administration/PurchagBigs%20&%20RFPs/Bids&RFP's.hjm

on September 15, 20100 later than 4:30 p.m., CDT. It is the resporisybof all interested
vendors to access the website for this informatiGalls for assistance with the website can be
made to (920) 448-4039.

VIl.  PROPOSAL FORMAT

All proposals must be typewritten on standard 8x/4L” paper (larger paper is permissible for
charts, spreadsheets, etc.) and placed within @ebiwith tabs separating each section. Each
vendor is required to submit the proposal in aegephckage.

Proposals should be prepared as simply as posaifileprovide a straightforward, concise
description of the vendor's capabilities to satisfe requirements of the RFP. Expensive
bindings, color displays, promotional material,.etre not necessary or desired. Emphasis
should be concentrated on accuracy, completenesssclarity of content. All parts, pages,
figures, and tables should be numbered and cléabbied. The proposal should be organized
and indexed in the following format and must camtat a minimum, all listed items in the
sequence indicated:

Section Title

1 Title Page

Letter of Transmittal

Table of Contents

Executive Summary

Company Background and Experience
Project Understanding

Project Staffing and Organization
Project Work Plan and Schedule
System Description and Functionality
Cost Proposal

Client References

OiIN O Ulid WN
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Instructions relative to each part of the respdosthis RFP are defined in the remainder
of this section.

TITLE PAGE
The title page should include the following:
+ Name of Project — Law Enforcement Records Managé®gstem
« Submitted by - Company’s Name
« Date of Submittal

LETTER OF TRANSMITTAL
Each proposal must include a letter of transmitfdie letter of transmittal MUST:

+ Identify the submitting organization;

+ Identify the name, title and e-mail address of tmrson authorized to
contractually obligate the organization;

+ Indicate explicitly acceptance of the conditions@ming this procurement;

« Be signed by the person authorized to contractudiligate the organization;
and

+ Include a statement that vendor’'s responses toR#R, including proposal
prices, will be considered firm for one hundredtye(120) days after the date
of receipt of the proposal.

TABLE OF CONTENTS
The Table of Contents should outline Sections r@ 8.0, as stated above.

EXECUTIVE SUMMARY
This part of the response to the RFP should badamio a brief narrative highlighting
and summarizing the vendor’s proposal. The sumrslaoyld contain as little technical
jargon as possible and should be oriented towand-technical personnel. The
Executive Summary should not include cost quotation

COMPANY BACKGROUND AND EXPERIENCE
The vendor should provide a brief profile of thengany.

» Tell how long the company has been in business.

* Give a brief description of the company size, oig@lion structure, subsidiary
companies, office locations, size, and overall nend§ personnel.

» Detail other major products or services offered.

* Supply the legal form of the vendor i.e., sole pretpr, partnership, corporation,
etc. If the vendor is a corporation, the state Imclv the company was incorporated
shall be identified.

* Give company'’s strategic direction in software gesand support.

* Give a general description of the company’s finahcondition.

* Provide three years of financial statements.

» Identify any conditions that may impede vendor'digbto complete the project
(i.e.: bankruptcy, pending litigation, contract aléts, late project deliverables,
planned office closures, impending mergers, etc.).

* Detail the company’s experience in performing wofka similar nature to that
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solicited in this RFP.

e Supply the number of law enforcement installs aizé ®f each (population of
community).

» Highlight participation in such work by the key pennel proposed for assignment
to this project.

PROJECT UNDERSTANDING

This part of the Proposal shall contain a desamptof how the vendor intends to
organize its approach to the project. The vendwukl discuss how its software
solution meets the County’s requirement for a LavioEcement Records Management
System. The vendor shall relate how it perceives ridle in carrying out the
responsibilities required by the installation arairting services. The vendor shall also
provide examples of challenges encountered on airihgagements and discuss their
approach in handling some of the specific challenged opportunities it foresees for
this project.

PROJECT STAFFING AND ORGANIZATION
This part shall identify key personnel who will Bgsigned to th&rown County
project. An organization chart for the projectlsba provided. The chart shall indicate
how the vendor intends to structure the projecoreffand identify the Project
Director/Engagement Manager, Project Manager, Tieahifeam Members, Trainers,
and all other key personnel.

The Project Director/Engagement Manager designbiedhe vendor shall have the
overall responsibility to the County. The Projecamager shall have the responsibility
for the day-to-day communications with the Countycoordinate the activities of the
installation and implementation team, and to acd@hpghe scope of work within the
contract budget and project scheduléhe Project Manager must have at least three
(3) years of experience in administering project maagement services of the
proposed software.A resume of the Project Manager must be providadildey the
work history for the last five (5) years.

PROJECT WORK PLAN AND SCHEDULE

In this part, the vendor is requested to provideaitle of its methodology and
implementation strategy along with a schedule foe performance of the tasks
identified in Attachment A, Business Needs Assesgm&he Work Plan shall take into
consideration and identify the County resourcesvéiredor feels will be required for a
successful implementation. The County reservesigfin to contract with a third party
vendor and/or temporary staff to fulfill the implentation requirements. The Work
Plan shall include a listing of anticipated delsdgles and tasks. At a minimum, the
Work Plan shall cover the following components:

Detailed Implementation Schedule

Recommended hardware, OS and DBMS platforms
Installation

Project Management effort

Project Scope Change Plan

arwnE
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Phased Implementation Plan

Risk Management Plan

Configuration Management Plan
Change Management Plan
10.Business Process Reengineering Plan
11. System Integration Plan

12.Data Conversion Plan

13. System Interface Plan

14.Testing and Acceptance Plan

15. Multi-level user and technical training programs
16. Documentation effort and deliverables
17.System deployment strategy and plan
18.Post Implementation Support Plan

© 00N

The vendor's Work Plan must state any facilitiestad and other requirements that the
County will be expected to provide.

The Work Plan Schedule must be in Gantt chart forastng Microsoft Project and
clearly identify key milestones and include prombsesponsibilities of the Project
Manager and the County. The Work Plan must desdtib vendor's program control
methods for demonstrating vendor's performancegradite to and control of the
project schedule, and budget.

The Work Plan must describe the vendor's commitnantesources for Technical
Team Members. This Team consists of the expertenvarious modules of the
proposed software for the County.

The vendor's Work Plan should list any specializgdtem personnel that would be
required at the County to maintain and operatetbposed system.

The Project Work Plan and Schedule must includetithe and resource commitment
for testing and accepting the system componentsanfiguration within the County’s
simulated production environment. The vendor nmudtide the testing and acceptance
plan(s) in the proposed Work Plan.

The Work Plan must include the vendor's recommendathing Plan for end users of
the selected software and for IT staff responsibieongoing system maintenance and
support.

The Work Plan and Schedule must include the veadecommended Deployment Plan
for converting from the testing environment to thiee mode” of operation. It must
also include contingency plans for falling backthe old system should there be an
unexpected problem with the new system.

The Work Plan must include a description of thedagls post-implementation technical
support programs. This must include the typesrof@mms available, the hours and
days of operation, and information on response tiime urgent and non-urgent
assistance requests.
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SYSTEM DESCRIPTION AND FUNCTIONALITY
Provide a complete detailed description of theesysbeing offered. This description
shall be broken down by requirement as identifiredhitachment A, Business Needs
Assessment, at the end of this document.
Describe how the proposed system will meet the :iee€@8rown County.

Describe the ease of use using screen shots ootugy method that will enable
proposal evaluators to see how the system works

Show the process from beginning to end from in @sstg to discharge.
Show how the system will interact with other lawianement requirements.

VIll. COST PROPOSAL

Provide a complete cost proposal with an overadlltsystem cost and breakdown of individual
module costs, professional services, licensing, faeaual maintenance rates, implementation
costs, training costs, etc. Additional travel aalhted expenses will not be accepted and need to
be built into the costs of your proposal. Cost psgisMUST be submitted using the provided
Cost Sheet at Attachment B. Any supporting infdrarashall be submitted as attachments to
the Cost Sheet.

IX.  SELECTION CRITIERIA

All information submitted will be reviewed and sedrby a Selection committee. Finalists will
be selected from candidates meeting the minimuner@i and receiving the highest scores.
Finalistsmay be scheduled to appear before an interview pangbtover their proposal and

possibly demonstrate their system.

The Selection Committee shall be comprised of memiim the Brown County Sheriff’s
Department, Brown County Information Services Dapant, Ashwaubenon Public Safety
Department, De Pere Police Department, and theid8llfety Communications Department.
The selection process will be facilitated by thewn County Purchasing Department.

Proposals will be evaluated based on a weighteat ggstem as identified below.

Specifications Points

1. RFP Specifications All Being Met 5
2. Functional Requirements Being Met 30
3. Technical Requirements Being Met 20
4. Ease of Use 10
5. Support, Maintenance, System Manuals, and ihgin 15
6. Cost 15
7. References S
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Evaluation Factors: The evaluation factors to $edun proposal scoring are described below:

e RFP Specifications All Being Met. Proposals wille bevaluated on the
thoroughness of the proposal meeting the requiresrarilined in the RFP.

¢ Functional Requirements Being Met: Proposals wdl evaluated on the overall
thoroughness of meeting the County’s needs asiféehin the Needs Assessment
Document.

e Technical Requirements Being Met: Proposals wal dvaluated on the overall
thoroughness of meeting the County’s needs asifgehin the Needs Assessment
Document.

e Ease of Use: Proposals will be evaluated basezhea of use by both the end user
and IT staff.

e Support, Maintenance, System Manuals, and TrainPignposals will be evaluated
based on the presented system support, maintendomanentation, and approach
to both end user and IT staff training.

e Cost: Proposals will be evaluated based on cosfifvare, annual maintenance
implementation, licensing, project management sesyi and any other costs
expected to implement the vendor solution as ifiedtin this RFP.

* References will be chosen from the Customer Ligip@ndix C, Page 48) and will
be evaluated based on overall satisfaction withab@ication, overall satisfaction
with system support, and other relevant informatley may share.

Final selection recommendation will be determinétdraeview of information provided which
may include interviews, software demonstrationsl, @meck of references.

Proposing company is responsible to check Brownmn@owebsite regularly for addenda.

X. Project Manager
The Brown County Project Manager for this project i

Beth Rodgers
Management Information Coordinator-Public Safety

XI. State of Wisconsin Requirements

This contract shall be subject to the laws of tteesof Wisconsin. In connection with the
performance of work under this contract, the cantmaagrees not to discriminate against any
employee or applicant for employment because of agee, religion, color, handicap, sex,
physical condition, developmental disability asided in s.51.01(5), Stats., sexual orientation as
defined in s.111.32(13m), WI Stats, or nationagjiori

Brown County is an Equal Opportunity Employer.

XIl.  Contract Format

The awarded vendor’s submitted proposal will becqawe of the contract with Brown County.
Vendors shall submit a draft copy of their Softwdlaintenance Agreement and a Service
Agreement for implementation, training, project mgement, and software installation. Brown

Page 9 of 49



County reserves the right to negotiate final telansl conditions after a preferred vendor is
selected.

X, Other.

All work shall conform to all applicable industryederal, State and local laws, codes,
ordinances, and standards.

Rejection of proposals: Brown County reservesritpat to accept or reject any or all proposals
and to waive any informality in proposals.

No vendor will be provided with financial and/or ropetitive vendor information on this
proposal until after the award of contract has beetde. To the extent possible, it is the
intention of Brown County to withhold the contenfsthe proposal from public view until such
times as competitive or bargaining reasons no longguire non-disclosure, in the opinion of
Brown County. At that timeall proposals will be available for review in accordanath the
Wisconsin Open Records Law. Brown County shall metheld liable for any claims arising
from disclosure required under the Wisconsin Opeodrds Law.

Taxes: Brown County and its departments are exdropt payment of all federal tax and
Wisconsin state and local taxes on its purchasespeXVisconsin excise taxes.

XIV. Attachments:

Business Needs Assessment (Pages 11 - 34)
Cost Proposal Sheet (Pages 35 - 37)
Reference Data Sheet (Page 38)

Addendum Sheet (Page 39)

Appeals (Page 40)

Insurance Requirements (Page 41 —42)
Contract for Service (Page 43 — 49)

GTMMUOm»
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Attachment A

Business Needs Assessment
Project #1415

Law Enforcement Records Management System

Business Needs Assessment

Authors:
Francine Davis
Diane Hayes
Captain Keith Deneys
Kerry Krueger
Ryan Finstad
Beth Rodgers

Version:
1.6 07/23/2010
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I. Introduction to the LRMS Replacement Project

Purpose of the Business Needs Assessment

This document will be used to determine and docurenbusiness needs and technical

requirements for a new Law Enforcement Records gament System (LRMS). It will

include:

» A prioritized list of requirements designated agtievs. Wants for a new LRMS

» A description of the existing LRMS hardware, opeigsystem, and database to assist in
estimating data conversion level of effort

* A description of Brown County Information Servicgandard requirements for a new system

* A summary of the options for the decision whethesvi;h County should build this
application in-house or purchase a software package

Project Definition

The LRMS Replacement Project entails determinirigafsystem should be built in-house or
purchased from a vendor, designing and building-setecting and purchasing a new LRMS
application, installing it, configuring it to fitu operations, converting our current data to the
new system, thoroughly testing the applicationnirg system users, developing standard
reports, and putting the application into produttio

Project Justification

The current LRMS application owned by Brown Coustgt least 10 years old and we have
communication from the software manufacturer (Mol&y that they are planning to phase it out.
In addition, a new application would better meat @wrent and future needs — especially in the
area of data sharing with all the law enforcemegetnaies within Brown County.

Project Scope

* Procure a new LRMS application that brings the agencies as close to paperless as
possible

* Install the new LRMS application on the Brown Caunétwork
* If necessary, install the client application(s)appropriate PCs
» Establish access to the new system for all pagtitig agencies and system users

» Establish system security that allows each agemayaintain their own data and the other
agencies to have browse-only access to it

» Configure the LRMS application to fit our operatson

» Convert data from the existing LRMS into the newe on
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Create the following interfaces:

>

>

YV WV VVV VVVY

From the Premier CAD system to the new LRMS fordant data and possibly
geographic file data

From the Offender Management System to the new LRM & mate information.
The OMS application is from Digital Solutions/Inreakelephone, Inc. Itis a web-
based application utilizing an SQL database

From the Badger TraCS application to the new LREISHaffic stop and accident
information. Four agencies are storing their Tralag on a centralized server on the
Brown County network (in separate SQL databasks)vever, there are 2 more law
enforcement agencies who store their TraCS datalocal server or PC on Access
databases.

From VeriPic (evidence imaging system) to LRMS i@wevidence photos

From the new LRMS to the WIJIS Justice Gateway

From Circuit Court system (DA Protect and/or CCA®)he new LRMS

From TiPSS (municipal court application) to the neMMS for case disposition
information.

From LRMS to OJA for mandatory WIBRS or UCR repuogti

The LRMS should have the ability to query the NEVERIRawn application)

2-way interface from the new LRMS to the Countyspdoyee scheduling system
(Kronos)

The LRMS should have the ability to query and estei documents from one or more
imaging systems

The LRMS should have ability to interface finandrdbrmation with the County
financial system (New World Logis)

Produce standard reports

Provide a means for system end-users to produt@adeports

Review all law enforcement records procedurespbdtin to the system, do a workflow
analysis, and make procedure changes where negéstake advantage of the new system
functionality, improve efficiency, and/or tighteatd security

Establish a way to share data with other law eeimient agencies in Brown County

Test the application in real-life situations

Volume-test the application(s) to ensure efficiemath high volumes of data

Law Enforcement Agencies That Will Use this System

Brown County Sheriff's Department
300 E. Walnut Street
PO Box 23600
Green Bay, WI 54305-3600
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In addition to the Brown County law enforcementiesitthe Sheriff's Department
contracts with 4 villages to provide their Poliaverage. These are the Village of
Allouez, Village of Bellevue, Village of Howard, dillage of Suamico. The Village
of Howard has a T1 connection to the Brown Courtyverk. However the other three
contract villages use a VPN connection to the Br@eunty network.

» Village of Ashwaubenon Public Safety Department
2155 Holmgren Way
Ashwaubenon, WI 54304

Ashwaubenon’s computer network is connected viaex bptic cable connection to the
Brown County network.

» City of De Pere Police Department
325 S. Broadway
De Pere, WI 54115

De Pere’s computer network is connected to the Bréwaunty network viaa T1
connection.

* Village of Hobart/Town of Lawrence Police Departrhen
2990 S. Pine Tree Road
Oneida, WI 54155

Hobart/Lawrence LRMS users connect to the Brownr@poetwork via a VPN
connection.

» Village of Pulaski Police Department
421 S St Augustine Street
Pulaski, WI 54162
Pulaski LRMS users will connect to the Brown Coumépwork via a VPN connection.
* University of Wisconsin-Green Bay Public Safety Bement
2420 Nicolet Drive
Instructional Services Building, Room 1024
Green Bay, WI 54311
UW-GB LRMS users connect to the Brown County nekwoa a VPN connection.

Data Sharing Agencies

In addition to the agencies who will be users @ 8ystem, the following agencies have
expressed interest in sharing law enforcement dscaoformation. Therefore, some means of
data sharing should be established that coulddechlystem interfaces, browse-only access to
each other's RMS systems, or some other means tfarowse-only data access. The data
sharing agencies are:
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* Village of Denmark Police Department
» City of Green Bay Police Department
» Village of Wrightstown Police Department

System Users

* Brown County Sheriff's Department

* Brown County Public Safety Communications Departimen
* Ashwaubenon Public Safety Department

* De Pere Police Department

» Hobart/Lawrence Police Department

» Pulaski Police Department

» UW-Green Bay Public Safety Department

* Municipal Courts within Brown County

Il. Requirements

Functional Needs

A functional requirement will be classified as agidl” if:

It is required by statute or legislative code

It will enable Brown County’s Information ServicBept to support the application
without additional staff or making a change in coe¢work infrastructure

Lack of this function would increase the currenrkvioad

It will increase work efficiencies and reduce tlmace of errors

It will increase safety or reduce risk

It would provide opportunity for best practicedamw enforcement record keeping
It is included in the State/Federal requirementsifda sharing

1. The system must provide means to perform thewong functions:

Incident Reporting

Case Management

Property and Evidence Management
Warrants

Arrest

Juvenile Contact

Crash Reporting

Citation

Field Contact

Civil Process

Protection Orders and Restraints
Parking Tickets

Master Indices for information such as Name, VehiBlroperty, Location, Agency,
and Organization
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* Analytical Support (Crime Reporting/Mapping, Taatiénalysis, Forecasting, etc.)

* Reporting

» System Administration such as user access, mastex imaintenance, code table
maintenance, audit trail, etc.

* Personnel

* UCR or WIBRS reporting

2. The system must be able to handle at least 12 idovement agencies, with separate user
security access for each. Each agency shoulduadete capability on their own agency’s
data, and view-only access to the other agencads. d

3. We need the ability to restrict access to juveratmrd information.

4. The system must have the capacity to handle thenabf data required for record-keeping
for a growing community with a population of appimately 250,000.

5. End-user training must be provided by the softwamdor and functional documentation
provided.

6. The system must provide the ability to establistiouss levels of user access based on roles,
and must allow a specified system user to grarésscand permissions.

7. The system must be capable of interfacing with ro$lystems.

8. The system must comply with state and federal teprequirements (Cleary Act and
UCR/NIBRS)

9. Data from the legacy system should be converted vtay, 2003 to date of implementation.
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Functional

Wants

Priority  |Category Functional Want
1 General We prefer, whenever possible, to folloevdtandards set
forth in the Law Enforcement Information Technology
Standards Council’s Standard Functional Specificetifor
Law Enforcement Records Management Systems Versi
II. We highly recommend that vendors that resporalito
RFP review this document. Here is the web address
access the document:
http://www.leitsc.org/Files/LawEnforcementRMSv2.pdf
1 General We want the system to provide meansrforpe the
following functions:
* Court Appearance and Transportation Scheduling
* Equipment and Asset Management
* Fleet Management
» Citation Management
1 General Automatic submission of data to exteong&nizations
1 General Use of authoritative standardized coblesa
1 General Ability to enter and query narratived/festds
1 General Spell-check and formatting capabilityharratives/text
fields
1 General Ability to access multiple systems frosirggle RMS
workstation
1 General The LRMS should utilize a single database
1 General All exchanges of data generated by thd&Rust
conform with DOJ’s NIEM standards
1 General The LRMS should provide the capabilitgeherating
inquiries to internal and external data sourcesi{&s
NCIC) from within the LRMS
1 General The LRMS should utilize standard NCICe=od
1 General The LRMS should provide the user thetgld reuse
and/or import data returned from external quees t
eliminate redundant data entry
1 General The LRMS should utilize a Service Oridrechitecture
(SOA) so that all modules in the LRMS can utilieevices
1 General The LRMS must provide the ability to idigtiish between
mandatory and desired field entries
1 General The LRMS should have an NCIC/TIME Sysiiei@rface
for importation of data into any master indices
1 General The LRMS should allow queries to be numalbfields
including key words in narratives/text
1 General If a separate program is utilized fddfleased reporting, it

must provide for seamless integration with LRMSudg
automatically saving reports in progress to the lIRM

on

Server to prevent data loss
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Priority

Category

Functional Want

1

General

The LRMS in the mobile/remote locationsst have all the

same features available as the primary LRMS syétem
supplements, query, verification/query)

N

General

The LRMS should validate data entry

w

General

The LRMS should allow for the creationimmied alerts for
follow up on entries as determined by user on a bgs
case basis

General

The LRMS should have a timed alert nddcéollow-up
contact or information as necessary

Master Indices

There should be a Master IndekerLRMS for each of
the following: Name, Location, Vehicle, Property,
Organization, Agency

Master Indices

The LRMS should allow the userftatp and un-flag
records in the master indices and this shoulddakéd in
the audit trail

Master Indices

The LRMS should support the vélidieand linking of
addresses, commonplace names, and street intersecti

Master Indices

The LRMS should allow query andeeal by name,
vehicle, location, organization, agency, and/operéy and
produce a comprehensive response displaying aliect!
records in the system

Master Indices

The LRMS should allow the abildysearch the name file
by a variety of criteria such as sound-alike, phiene
replacement, diminutive first names, partial esegarches,
and other static demographic information such &s sex,
and race

Master Indices

The LRMS should allow the abitaydrill down into data
that has been queried

Master Indices

The Master Name Index (MNI) shqédmit a record or
report to be unlinked from one MNI and re-linked to
another. Conversely, it should allow 2 or more MNI
records to be merged

Master Indices

The LRMS must accommodate the teeedntrol access t
juvenile records and should separate juvenile netiegs
from adult listings

Master Indices

The LRMS should accommodate tled t@ control access

to the records of adult expectant mothers and lglear
identify that record

Master Indices

The Master Vehicle Index (MVI) shiballow searches on:

VIN or Owner Applied Number, license plate number,
license plate state, license plate year, registeneter,
description (make, model, color, style, and atteisi

Master Indices

The Master Property Index (MPgut allow searches o
unique property characteristics such as make, mbdahd,
description, distinguishing characteristics, anibase

N

number
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Priority

Category

Functional Want

1

Master Indices

The Master Property Index shosklindustry property
coding standards such as NCIC property codes

1

Master Indices

The Master Location Index (MLIpshd provide a means
to aggregate information throughout the LRMS based
specific address, a range of addresses, an aday an
locations based on latitude/longitude/altitude dotates

Master Indices

The MLI should contain the follagiinformation:
occupancy, elevation (e.g. floor), and premise &pe
should be based on UCR/IBR codes

Master Indices

The Master Organization Index (\&biould hold
historical locations and names for organizationthase
may change over time.

Master Indices

The MOI should permit linking ¢ihaes to organizations
(e.g. M&M Associates doing business as Joe’s Pawapp

Master Indices

When searching on a name, it wbelbelpful to be able t
optionally specify the contact agency

[®)

Master Indices

The Master Name Index should conite following:
physical description, race, ethnicity, locationtbig,
employer information, telephone numbers, email estir
known associates, alias names, available photograph
scars/marks/ tattoos, modus operandi, identificatio
numbers, NCIC fingerprint classification

Master Indices

The LRMS should allow for masteleix smart matching
for purposes of merging duplicate indices and nesiahce
of indices system wide

Master Indices

Any property records entered thihaihe LRMS should
automatically cross-reference the MPI to find pasgn
matches based on the unique property characteristic

Calls for Service

Calls for Service should bgioated in CAD and
populated into the LRMS as incidents

Incident Reporting

The LRMS should be an incielested system; all
additional entries can be created from the origimaitent

Incident Reporting

The LRMS should allow for exded narrative entries

Incident Reporting

The LRMS should allow suppletaénarratives, photos,
and reports to be appended to the record

Incident Reporting

Narratives should have spgldnd grammar checks.
Ideally, they should have auto correct/ auto fotmgt
quick keys

Incident Reporting

Must allow for attachmentseoords (jpg, gif, bmp, wav,
dss, mp3, pdf, etc.) as server space allows

Incident Reporting

The LRMS should perform mastdex verification/
matching/selection

Incident Reporting

The LRMS should allow multipigers to edit/view the
incident and supplementals concurrently whetheregpert
is complete or not. The system should indicate¢ipert

writing status (complete/incomplete)
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Priority  |Category Functional Want

1 Incident Reporting The LRMS should allow supesvito assign or re-assign
incidents to any user

1 Incident Reporting The LRMS should prevent nomauistrative users from
deleting a record. Appropriate user security Isatlould
manage all deletions and the system should praudé
tracking of all deletions

1 Incident Reporting The LRMS should allow the gpilo print reports
including the ability to redact information

1 Incident Reporting The LRMS should support fiblsed reporting

1 Incident Reporting Users should have the ahiityeview cases from squad
computers or workstations

1 Incident Reporting Supervisors should have thigyto review reports and
then return them to the officer for further modifion from
any access point

2 Incident Reporting The LRMS should have multigdrctional recording of
assisting officers/agencies

2 Incident Reporting The LRMS should allow the gépilo highlight mandatory
fields without prohibiting saving the report

2 Incident Reporting The LRMS should allow multialgency variances in
establishing mandatory fields requirements, engliin
disabling validation rules, approvals or authoi@atand
routing

2 Incident Reporting The LRMS should allow for imtal and/or external routin
without prohibiting access to incident

2 Incident Reporting The LRMS should allow for vars options for printing th
report including the ability to print or redact waurs fields
from the printed report

3 Incident Reporting The LRMS should accept digitghatures via signature
pads

1 Case Management The LRMS should have the atnlityeate, modify, and
fully track, monitor and query case assignmentdevhi
maintaining an audit trail

1 Case Management The LRMS should allow for subomgkirough eReferral
process to District Attorney IT program for adutida
juvenile referrals

1 Case Management The LRMS should allow the alidityack cases referred
including maintaining prosecutor case number, agrg
recommended or filed, eReferral information anceesied
comments by case

1 Case Management The LRMS should have the atilifipk related cases

2 Case Management The LRMS should have the atlityilize solvability

factors and allow for retrieval based on determined
solvability ratios
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Priority  |Category Functional Want
1 Property & Evidence| The LRMS should allow for query of the TIME systémn
Management check against property databases (NCIC) and al$d3.R
stolen property records to determine if the propkés
been reported as being stolen
2 Property & Evidence| Information about property and evidence must bieelinto
Management either a case file or a report that describes itlb@mstances
under which the property was received
2 Property & Evidence| The LRMS should be able to track impounded and/or
Management abandoned vehicles. We are currently handlingwitis a
manual process. If vehicles are not claimed, drey
scrapped so LRMS must also handle records forwlkiin
of the property
2 Property & Evidence| At a minimum, the following Property/ Evidence
Management information should be tracked in LRMS: historical
information about the custody and control, cursgatus,
current location, descriptive information about fneperty,
date/time received, reason for impoundment, cajegbr
the item, serial number, make, model, VIN, License
Number, condition, owner information, estimatededait
release, disposition
2 Property & Evidence| Vehicles should be checked against MVI and statke an
Management federal repositories
2 Property & Evidence| The system should generate automatic alerts whagredy
Management is eligible for release, sale, or destruction
2 Property & Evidence| The LRMS should utilize or interface with a bar oap
Management system
2 Property & Evidence| The data in Property & Evidence should be searehiaypl
Management incident, category, current location, owner, digpoisem
description
3 Property & Evidence| The LRMS should produce property receipts
Management
1 Warrants The LRMS should track warrants thatatpency will be
serving and indicate the physical location of tregnant
1 Warrants The LRMS should track and record anyawdrelated
activity or status changes
1 Warrants At a minimum, the following informatishould be trackec
in LRMS: type of activity, contact with the subjedate of
the activity, result of the activity, officer, caglation date,
cancelation reason, cancelation authority
1 Warrants The LRMS should be able to create aamgaffidavit
requesting that the court issue a warrant
1 Warrants The LRMS system should update the apiptepvarrant
system according to WI TIME system policy and
procedures
2 Warrants The LRMS should allow for the creatidauo arrest event

upon cancelation of agency warrants
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Priority

Category

Functional Want

2

Warrants

The LRMS should allow warrants to beest@rchived

1

Arrest

The LRMS must provide the capability tonpthe arrest
report

1

Arrest

The arrest module should track at a mimmissuing
officer, date/time, location, various UCR requieddments,
mandatory racial profiling information, name, perab
identifiers, associated vehicles and plate numlogetjon
and statute, court date/time, fine/forfeiture

Arrest

The arrest module should allow attachmentke arrest
record

Juvenile Contact

The LRMS must conform to leggluirements that
specifically define privacy protections for juvenilecords
as defined in WI statute 48.396

Juvenile Contact

The LRMS should allow the epfrparent/guardian
information and maintain a parent/guardian assiocido a
juvenile

Juvenile Contact

The LRMS should allow for theation of an arrest event
upon cancelation of agency juvenile runaway

Booking

All bookings in the county are handledhet County Jail.
The LRMS system must interface with the Jail's OMS
application to obtain the following information: akhe,
alias, booking date, facility (main jail, work rake center,
juvenile), demographic information, admission type
(adult/juvenile), date prints taken, arresting axyen
identification numbers, physical description, adgd/phone
jail housing, pending court dates, case informataifense
date, statute, offense description, offense deth@s] amt,
discharge date, sentencing effective date, sentence
projected release date), mug shots, mandatoryi racia
profiling information

Crash Reporting

The LRMS should accept Crash Reata from the
Badger TraCS system and auto-populate crash datéhie
LRMS crash report module

Crash Reporting

The LRMS should validate the eslion Crash Reports
against the Master Location Index and conform tal&o
Minimum Uniform Crash Criteria (MMUCC)

Crash Reporting

The LRMS should validate the nam€rash Reports
against the Master Name Index and then auto-papthat
pertinent person information in the Crash Reportlal® to
eliminate redundant data entry

Crash Reporting

Vehicles involved in crashes khba validated against th
Master Vehicle Index

[EEN

Crash Reporting

LRMS should link Crash Reportartdncident

[EEN

Crash Reporting

LRMS should allow linking of nipllé accident reports

Crash Reporting

It would be helpful to have théan to see accident

locations plotted on a map

e
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Priority  |Category Functional Want

2 Crash Reporting The LRMS should allow the attaghinof documents/files|
to the crash report

3 Crash Reporting The LRMS should provide an adid#i space for notes tg
be entered in addition to the narrative that wéllimported
from TraCS

1 Citations The LRMS should accept Citations frém Badger TraCS
system and auto-populate the data into the Citatoodule

1 Citations Addresses should be validated agdnesMaster Location
Index

1 Citations Names should be validated against tast&t Name Index
and pertinent information (such as address histrgyld
be auto-populated in the citation module to elirnena
redundant data entry

1 Citations An interface between the LRMS and thrapriate court
system(s) should populate the disposition infororain
LRMS

1 Citations Warnings should be tracked in LRMS &amtio Citations

1 Citations Mandatory racial profiling informatiomust be tracked on
Citations and Warnings

1 Field Contact LRMS should validate the namesreggahe Master Name
Index and pre-fill the pertinent information in theld
contact module

1 Field Contact If a vehicle is involved in a Fi€dntact, LRMS should
validate it against the Master Vehicle Index

2 Field Contact Field contacts should not be suligethe same stringent
review and approval process as incident reports

3 Field Contact Mandatory racial profiling infornat must be tracked on
Field Contacts

3 Pawn The LRMS should compare pawn data withdostolen
property, both internal to the LRMS and externaltesns
(NEWPRYS)

3 Pawn Pawn data in LRMS should be compared toiddke
Property and Evidence module

3 Pawn Pawn data in LRMS should follow the NCICpany
standards

1 Civil Process The Civil Process module shouldk@tempts to serve,
orders served, move outs, seized property, bjlmgl
disposition of the seized property (including Stiesales)

1 Civil Process The LRMS should generate a affidaivservice to the
court upon successful service or expiration ofdrder

1 Civil Process The LRMS should validate namesrejdhe Master Namg
Index and pre-fill pertinent information in the @iProcess
module

1 Civil Process The LRMS should validate addresggénst the Master

Location index and provide pertinent informatiorthe

serving officer such as incidents at that address
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Priority  |Category Functional Want
1 Civil Process Move-outs are supervised evictemms these need to be
tracked and billed through the LRMS
1 Civil Process The LRMS should provide the abil@ycharge for serving
executions
1 Civil Process The LRMS should provide ample sgacearratives on
service attempts
1 Civil Process The Civil Process module shoulddfeaccounting
functions for the civil process functions includidgawer
balance sheets and deposit totals
1 Civil Process The LRMS should manage the rectdSheriff sales of
seized property and be able to produce reportseoales
data
2 Civil Process The LRMS should interface with dlad OMS application
to provide the serving officer with case informatio
booking history, and mug shots of the individuahige
served
3 Civil Process The accounting for civil processidt interface with the
County’s financial system (New World Logis system)
1 Protection Orders & | The LRMS should track protection orders and restsai
Restraints including anti-harassment orders and no-contaarsrd
1 Protection Orders & | All parties named in the orders and their relatiopgo the
Restraints order must be stored in the LRMS
1 Protection Orders & | The LRMS should validate names against the Masaend\
Restraints Index and pre-fill pertinent information in order t
eliminate duplicate data entry
1 Protection Orders & | The LRMS should produce reports that show ExpirediS
Restraints to be Expired Orders, Active Orders, Orders thateHa
Been Served, Orders Received by Source, Cancelled
Orders, No Trespass Orders
1 Protection Orders & | The LRMS should interface with state, regional,/and
Restraints national protection Order registry
3 Protection Orders & | The LRMS should interface with the Jail OMS appima
Restraints to show pertinent information regarding the partiamed
in the orders including case information, bookingidry,
and mug shots of the individuals
2 Equipment & Asset | The LRMS should allow tracking and check-in/check-o
Management of equipment and log all activity
2 Equipment & Asset | The LRMS should track equipment history includinmgpp
Management locations and repair history
2 Equipment & Asset | The LRMS should produce reports including receipts,
Management Lost/Stolen/Destroyed items, Inventory Exceptiop&es,
and Physical Inventory Reports based on varyingchea
criteria
2 Equipment & Asset | The LRMS equipment management should follow BJA

Management

standards
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Priority  |Category Functional Want
2 Equipment and Asset The LRMS should also allow for tracking information
Management regarding K-9s
2 Equipment and Asset The LRMS should track rabies vaccination informatior
Management K-9s and produce reports for the Health Department
3 Equipment & Asset | The LRMS should work with bar code scanners farkirag
Management inventory
3 Equipment & Asset | When equipment is decommissioned or permanentgnta
Management out of service, the LRMS should produce reportsiged
Assets tracking or it should interface with thedsnial
Fixed Assets system (New World Logis) to report the
decommission to the County Administration Departmen
2 Fleet Management The LRMS should track fleet teai@nce, damage
reporting, fleet disposal, fleet equipment and irepasts,
parts inventory and warranties for all law enfores
vehicles including automobiles, motorcycles, trydieats,
snowmobiles, etc
2 Fleet Management The LRMS must separate therflaeagement functions
by law enforcement agency
2 Fleet Management The LRMS should route repauests to the proper
personnel
1 Personnel The LRMS should allow for tracking bamrsonnel
information, health maintenance requirements fay du
status, assignments, and training and certification
information
1 Personnel The LRMS must separate the personnetidns for each
law enforcement agency
1 Personnel The LRMS should follow BJA standardsgards to
personnel information
1 Personnel The LRMS should produce reports inolyéiersonnel
summaries based on varying search criteria, peedonn
detail, training and certifications scheduling, gieg
certification and skill expiration, health mainteca
requirements for duty status
3 Personnel The LRMS should interface with the @garKronos
scheduling system
2 Analytical Administrative analysis should provide information
Support support administrative decisions related to resmurc
allocation and to support budget requests and idesis
2 Analytical Support The LRMS should handle thédieing analytical
processes: tactical analysis, forecasting analysis,
administrative analysis, and strategic analysis
2 Analytical Support Tactical analysis from LRMSbslid provide crime trend
reports to identify specific policing problems
2 Analytical Support Strategic analysis from LRM#sld provide long range

crime trend reports plus geographic, economicasoci

and/or other types of general information
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Priority

Category

Functional Want

2

Analytical Support

The LRMS should support théigtto aggregate data on
various indicators including: current period ve\pous
period, current period vs. historical average, @etage of
total crimes for period by beats, shifts, etc

Analytical Support

The LRMS should allow the sstr easily map crimes
based on simple queries such as any master iro¢jdn,
incident type, UCR/IBR crime type, date ranges, etc

Analytical Support

The LRMS should be capablentdrfacing/exporting datal
to the County/City GIS systems for advanced anslgsd
crime mapping needs

Analytical Support

Forecasting analysis from LRBt®uld predict crime
trends using a combination of tactical, strategig]
administrative analysis and merging multiple sétdata

RMS Reports

The LRMS should support the followiegorting:
aggregate, ad-hoc and standardized

RMS Reports

Users must be able to query, retreave display
information in a variety of ways. They should lideato
run standardized reports or ad-hoc reports

RMS Reports

The LRMS should include the abiltyjtiery all data
fields including key words in narratives/ text @sl

RMS Reports

Aggregate agency-wide reporting shbalpossible to
associate data in a variety of ways and among d&auof
different tables or fields including warrants, thent
reports, crash data, weapons data, etc

RMS Reports

The LRMS should come with a wideatsrof
standardized reports. These reports should béahlaio
copy and modify as needed

RMS Reports

The LRMS should include a reportog to create custon
reports without any knowledge of SQL. This repuagttool
may be provided using a third-party solution. #ynbe
embedded in the application or run as a stand-alone
function. There must be a way to secure the Usams
reporting on any data that they are not allowedédas
through the application security. The securityriesons
should apply across platforms to all tools and iappbns

RMS Reports

Users should be able to save queeiesits, or data
models in a shared repository that can be accdssati
reporting users.

RMS Reports

The users should be able to scheejpdets to run
automatically and deliver the reports via e-mail

RMS Reports

The LRMS should allow data exportis Microsoft Office
products such as Excel or Access including thepasté
functionality

1
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Priority  |Category Functional Want
2 RMS Reports The LRMS should allow queries laundinech other
applications and return the results data to tHagrot
application. An example would be Motorola’s Premie
MDC application

3 RMS Reports The LRMS should include the abilitypbtain and report

on data entry statistics for administrative manag@m

1 RMS System The LRMS system administration should include the
Administration following functions: security, table maintenancatad

management, geofile maintenance, system configurati
data quality, and warrant and other validation

1 RMS System The LRMS should allow data management functions su
Administration (Data | as: record expungement, sealing, and purging, data
Mgmt) redaction

1 RMS System If a third-party reporting tool is provided, the M should
Administration (Data | provide a data dictionary to allow end users teeasc¢he
Mgmt) database tables

1 RMS System For record sealing/purging functions, the LRMS dtou
Administration (Data | allow users to flag all or part of a record andpply a
Mgmt) reason or comment

1 RMS System For expungement, the LRMS should delete all or phithe
Administration (Data | record from the database, and maintain an audiofrthe
Mgmt) deletion

2 RMS System For redactions, standardized reports should halection
Administration (Data | capability for public release
Mgmt)

1 RMS System The new LRMS should support ArcGIS data formats in
Administration order to interface either with the CAD geofile atiwthe
(Geofile) County Land Information Office geofiles

1 RMS System The LRMS Security should allow tiered access to
Administration information based on roles. System access musased
(Security) on unique user-id and password

1 RMS System It would be highly preferred if the user security
Administration maintenance could be handled in a decentralizéddias
(Security) with each agency responsible for maintaining theer’s

access

1 RMS System For data sharing between agencies, there showdd be
Administration capability to set privacy and sensitivity at seVéraels.
(Security) Examples of the levels could be: 1) All data mayhbared

2) Conditional Shared. System should provide the
capability for data contributors to indicate spec#lements
that can be shared. 3) Not shared. Hit sends hatoée to
originating agency that a record exists but itasshared

1 RMS System Should include the ability to apply privacy consita at a
Administration data elements level based on business rules. xaone,
(Security) if the case involves a juvenile, elements markédape are

not sharable
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1 RMS System Should provide the ability to restrict access wwords
Administration internally based on user security groups
(Security)

1 RMS System Audit logs should indicate all personnel who haveessed
Administration and/or modified a record and easily accessiblgeamney
(Security) administration security level.

1 RMS System The LRMS should allow each agency to define and
Administration maintain code lists and associated literals fanasy data
(Table Maint) elements as possible

1 RMS System The LRMS should allow imports of data to the coalelds
Administration (from Excel, Access, etc)

(Table Maint)

1 Interfaces (CAD) The CAD Interface should seralftillowing types of data|
from CAD to LRMS: Event Records, Comments, Man
Power Information, Unit Summary.
The Premier CAD application uses a tool called UDT
(Universal Data Transfer) which is SQL based aresus
SQL triggers to follow changes. The LRMS shouldegt
data from the UDT interface. The data formats Ufail
send in are SQL or Text

1 Interfaces (Jail) The Jail Interface will neechtwept data from the Digital

Solutions Inc. application called Offender Managetne
System (OMS). OMS is SQL based. The data to be se
from OMS to LRMS includes Inmate Name, alias, and
descriptive information such as gender, sex, ay®,r
physical description; Inmate address informatiomd a
Booking information such as adult/juvenile, arnegti
agency, offense information, court dates/timegasd
dates, and mug shots

1 Interfaces (TIME) WI TIME System interface shoubéet all requirements

set in the CJIS Security Policy document. Thisuthoent
will be provided upon vendor selection
1 Interfaces (TIME) The TIME interface should pagel data fields within
LRMS for reduction of data entry/duplicate datargnt

1 Interfaces (TIME) The interface should allow #ility to query the data in
TIME system and then transfer the data to LRMS

1 Interfaces (TraCS) Badger TraCS interface shseidl all data from TraCS
forms to LRMS. This must include at a minimum
electronic citations, warnings, and crash reparttuding
narratives

2 Interfaces (TiPSS) Most of the municipal count8rown County use the

TiPSS system. The TiPSS interface should send
disposition data from TiPSS to LRMS such as pliealifig,
finding date, forfeitures, ordinance number, adupstate
statute, and notes
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2 Interfaces (WI The LRMS should interface with WI CCAP case
CCAP) management system for the purposes of receiving
disposition information (dispositions, forfeituregntences
resulting from traffic citations and eReferrals &mtult and
juvenile cases

1 Interfaces (Mobile) If the LRMS application is@vailable to officers in their
squads, a mobile interface will need to be devalopkhe
Mobile interface would need to do one of 3 things:
Allow the Premier MDC product to run queries agathe
LRMS database 2. Provide a new mobile client tayue
CAD and LRMS, or 3. Provide a separate client tergu
LRMS and we would continue to use PMDC to query
CAD.

3 Interfaces The LRMS should interface with the County’s scheuyl

(Scheduling) system (Kronos) for officer availability for casgsggnment

3 Interfaces (Evidence| The LRMS should interface with VeriPic to allow wigg

Photos) of evidence photos
3 Interfaces (Imaging | The LRMS should interface with external imagingteyss
System) for viewing scanned documents. If possible, itdtio
interface with multiple imaging systems since eagbncy
may have a separate imaging system.

3 Interfaces (Financial) The LRMS should interfagth the County’s financial
system (New World Logis) for accounting informatisunch
as parking tickets, fixed assets, and miscellanbdliisg.

3 Courts We need a way to schedule inmate traregpmrtfrom the
Main Jail to the Courthouse. This might be accashgeld
in the OMS or the LRMS.

1 Courts For Federal Safekeepers, we need anbaleatise they
cannot be transported without a writ. This might b
accomplished in the OMS or the LRMS.

2 Courts Need to generate daily court schedulertepar specified
days. This might be accomplished in the OMS or the
LRMS.

2 Parking Tickets The LRMS should track parkindgeits and handle billing
and payment functions. This system should interfaith
the State DOT TVRP program

2 Parking Tickets The LRMS must comply with theurgments as set forth
in WI Statute 345.28 and W1 Admin Code TRANS 128

3 Misc Billing and The LRMS should offer a way to track miscellaneous

Receipting billing such as alarm, photocopy fees, fingerpngtiand
animal control charges

3 Permit/Licensing The LRMS should have the abtlityssue permits/license

for special events, bicycles, alarms, etc

[72)
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[ll. Technical Requirements

A technical requirement will be classified as a &d&if:

* It will enable Brown County’s Information Serviceept to support the application
without additional staff.

* It will ensure the Brown County network is not lettinerable to hackers, malicious
code, or other threats.

» It provides proper opportunity for backup and rezrgvof the system and the data.

Technical Needs

1.

The application will use the Windows Operating syst{\Windows 7 or higher version for
clients, Windows Server 2008 or higher for the sexv

The application will use SQL Server database var&@08 or higher.

24/7 Support will be provided similar to this madel
Severity Level 1- Total system failure (system is not functioning)
Response Time = Telephone response within 15 nepatdively working on the problem within 1/2 hour

Severity Level 2- Critical system failure (1 or more functions mairking but basic operations can continue)
Response Time = Telephone conference within 2 heoreeone actively working on the problem within 4
hours of the telephone conference

Severity Level 3 -Inconvenience (the system causes a minor disruptithe way that functions are performed

but it does not stop workflow)
Response Time = telephone conference within 24sheasolution within 1 week

The system must provide security to deter vulnditglbd hackers, malicious code, or other
threats.

Technical Support training for Brown County Inforioa Services staff and technical
documentation manuals will be provided.

The application must run on VMware ESX 4.

The application code must be free from backdooastdt eggs or similar type of
programming that is not necessary for the appbeeato work properly.
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Technical Wants

Priority |Category Technical Want
1 Application The LRMS should provide separate Production and T
Environments environments and databases

1 Architecture The application can run on a virtseiver

1 Architecture The application should be web baskia no client
desktop software

1 Architecture The application should run in a Wing Server 2008
64 bit environment

1 Operating System The client should be compatilitle the Windows 7
operating system (or higher) and Windows ServeB20

1 Risk The source code for the application softwiengether
with the related documentation, will be depositedn
escrow account maintained at a suitable Agenthdn
event that the vendor discontinues business opesati
the customer will take ownership of the source canalk
related documentation.

1 Security The application should log-off inactiveers after a
specified time period of inactivity

1 User Licensing Concurrent user licensing thasdus require multiple
licenses for a single person using multiple appibca
modules or occurrences

1 Warranty Successful completion of User Acceptamitie
commence the warranty service period

1 Web Browser If web based, the application shoutdon Microsoft
Internet Explorer version 8 or higher

2 Application Maturity A minimum of 5 existing cushers running the same
version of the application for at least 6 months

2 Auditing The system should provide the abilityraintain audits
and audit tracking for all fields, records, and wloents
and send copies of audits to an external appliance

2 Ease of Use Import/export data from Microsofti€4fSuite v2007 o
higher (Access, Excel, etc.) as well as Adobe Aatob

2 Ease of Use The application should provide thigyto tailor
screens including hiding unused fields, modifyiredd
labels, or adding user-defined fields

2 Performance Acceptable performance in voluménig#tcluding on-
line response times of 3 seconds or less, on-lieeyq
response times of 10 seconds or less, and reports
produced within 2 minutes.

2 Security The application should have the abibtyerify user
credentials at Active Directory or application leve a
per user basis.

2 Security The application should log unsuccedsfyih attempts

3 Security Security updates provided within 30 daiyall
Microsoft releases.

es
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Priority |Category Technical Want

3 Project Management A single project manager @éelicto Brown County’s
project should be provided. This person’s creddsti
require approval by Brown County.

IV. New LRMS System Opportunities

This project will enable us to have a seamlessesyshat will enable record sharing with other
systems and other law enforcement agencies wittowB County. The data sharing between
agencies should be browse only. We are open gestigns from the software vendor about
how this sharing can take place. The solution trghsystem interfaces, access to each other’s
RMS applications, or some other idea.

The project will also enable us to eliminate soflearty and in-house developed systems
which could lower operating costs and/or simpliygtems support.

V. Current Systems and Architecture

Current LRMS Application

This information is provided to assist in estimgtthe level of effort that will be required in
converting historical data from the legacy LRMS lagation.

The current LRMS used in Brown County is Motorolkifotrak LRMS.

The system runs on 3 physical servers, one for LRSS for their web-based version of LRMS
(called Infotrak Investigative Query or 11Q), andeofor reporting.

It is a Windows-based (Windows Server version 206B)nt-server application. The database
is Microsoft SQL Server version 2000.

VI. Options - Build or Buy

In order to be responsive to our constituents fietally and in providing the best practices in
law enforcement including multi-jurisdictional caaation, it is necessary that during this
process all options are examined. As outlinederarl this document the county has three
options:

1. Design, build, and maintain a new LRMS in-housenfiscratch

2. Arrange an agreement with a municipality to use, modify an in-house developed
application to fit our needs

3. Purchase a new LRMS from an experienced softwardarethat specializes in public safety
systems

Generally the strategic direction of the Brown Ciyunformation Services Department
regarding the build vs. buy decision for softwapplecations is to purchase applications
whenever possible. This has generally been thieblosiess practice for the following reasons:
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Quickest implementation time
Provides greater software expertise
Availability of 24/7 support

In regards to a municipally developed in-house iappbn, any municipality with a suitable
application will need to respond to this RFP ifitliesire to pursue this opportunity. The county
will be bound to evaluate their response and sicavigh any other vendor responses.
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Attachment B
Cost Proposal
Project #1415

The vendor shall include a brief description of Hudtware pricing methodology (license cost
per seat, per named user, per module, per semesjtp/organization, yearly maintenance costs,
etc. and attach the information to this cost woeeth

Software Costs

Annual Maintenance
Module One Time Cost Year1l Year?2 Year3 Year4

Integration Services

Estimated Rate Total Estimated
Module Hours Per Hour Costs
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Professional Services

Estimated Estimated
Project Role Position Hours Total

Other Costs Not Captured Above

T
3

Description Cost
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Total Software

Total Maintenance®iyear
Total Integration Services
Total Professional Services
Total Other Costs

Grand Total (Not to be exceeded)

Cost Summary
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Attachment C
Reference Data Sheet
Project #1415

For Vendor:
Provide a list of all active and inactive customirat have used your Law Enforcement Records

Management System (same version as proposed) déofat 2 years. Include the following
information:

Facility Name

Date of Implementation

Date of Decommission (if applicable)
Population of the Community Served
Address

Telephone

Contact Person
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Attachment D
Addendum Acknowledgement
PROJECT #1415

The undersigned acknowledges receipt of the fohgvaddendum:

Addendum #1 Initials
Addendum #2 Initials
Addendum #3 Initials
Addendum #4 Initials
Addendum #5 Initials

The undersigned agrees with the following statement
| have examined and carefully prepared the progosad the requirements and specifications and
have checked the same in detail before submittiagptoposal to Brown County.

Name

Signature Date

All  vendors are responsible to check for addendag®msted on our website at
http://www.co.brown.wi.us/administration/PurchasBigds%20&%20RFPs/Bids&RFP's.htmfor

this project prior to the due date. No notificatimil be sent when addendas are posted unless
there is an addendum within three (3) business dblg$-P due date.

All vendors receiving initial notification of prop¢ and those who register as downloading the
project off our website will be notified, by Browdounty, of all addendas issued with-in three (3)
business days prior to due date. If the RFP hasadyr been submitted, vendor is required to
acknowledge receipt of addendum via fax or e-m@&drgo due date. New RFP must be submitted
by vendor if addendum affects costs.

Vendor’s that do not have internet access are rssiple to contact our Purchasing Department at
920-448-4039 to ensure receipt of addenda issued.

RFP’s that do not acknowledge addendas may beedjec
All proposals submitted will be sealed. Envelopes o be clearly marked with required

information. Sealed proposals that are opened Istake due to inadequate markings on the
outside may be rejected and returned to the vendor.
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Attachment E
Appeals
Project #1415

To: Vendors
RE: Brown County Appeals process

An appeal refers to a written request from a verfdorreconsideration of vendor selection on
either a bid, quote or proposal.

Appeals may be submitted for the following purclsase

a) the item is a public work project bid under 8eti66.0901 and 59.52 (29) of the Wisconsin
Statutes, or

b) the item price is $5000 or more or the totakoid $10,000 or more, and
c¢) vendor selection was based on factual errors, or
d) the lowest price vendor was not selected, or

e) failure by the county or its agents to adherthéocounty’s policies and procedures or
other legal requirements.

Appeals shall be submitted in writing and shouldcsfy the factual error or policy, procedure, or

other legal requirement which has been violatedendér appeals are to be submitted to the
Internal Auditor within seventy-two (72) hours oéceipt of rejection letter. Appeals not

containing the necessary information or not filedaotimely basis shall be rejected by the Internal
Auditor.

Submit to: Brown County Internal Auditor
P.O. Box 23600
Green Bay, WI. 54305-3600.
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Attachment F
Insurance Requirements
Project #1415

Hold Harmless

Vendor hereby agrees to release, indemnify, ded@adhold harmless Brown County, their officials,
officers, employees and agents from and againgiddiments, damages, penalties, losses, costis;lai
expenses, suits, demands, debts, actions andeesatiaction of any type or nature whatsoevehjdtiag
actual and reasonable attorney’s fees, which magubiined or to which they may be exposed, directl
indirectly, by reason of personal injury, deatlgparty damage, or other liability, alleged or prove
resulting from or arising out of the performanceemthis agreement by contractor, its officersicafs,
employees, agent or assigns. Brown County doewaioe, and specifically reserves, its right to asapy
and all affirmative defenses and limitations obiidy as specifically set forth in Wisconsin Stegs,
Chapter 893 and related statutes.

Insurance Requirements

Vendor, Contractor, Tenant, Provider, Organizationther (will be referred as Contractor) shallpde
and maintain at its own expense during the terth&if agreement, the following insurance policies
covering its operations hereunder are minimum regueénts. Such insurance shall be provided on a
primary basis by insurer(s) financially solvent andhorized to conduct business in the State of
Wisconsin.

The Contractor shall not commence work under thrgract until all insurance required under this
paragraph is obtained and such insurance has ppeovad by a County representative, nor shall any
Outside Contractor allow subcontractors to commevmex on their subcontract until all similar insoce
requirements have been obtained and approved loyatZrepresentative. Not withstanding any
provisions of this section, and for purposes of #greement, contractor acknowledges that its paten
liability is not limited to the amounts of insurancoverage it maintains nor to the limits requinedein.
(1) Worker's Compensation Insurance and Employers lability.
State Statutory workers’ compensation Limits Emplolyiability, $100,000 each accident.
(2) Comprehensive General Liability (Occurrence Fom).
* Products and Completed Operations
* Personal Injury and Advertising Liability
* Independent Contractors/Protective
Limits of Insurance $1,000,000 per occurrence $1,@I0 aggregate
(3) Business Automobile Liability.Business Automobile Liability covering all ownedrdd, and
non-owned vehicles. Limits of Insurance $1,000,0800ccurrence for bodily injury and property
damage.
(4) Excess/Umbrella Liability.
Limit of Insurance $1,000,000 per occurrence

Additional Insured

The Contractor agrees that the Comprehensive Gdrialglity and Business Automobile Liability
insurance policies shall be endorsed to name Bi©aunty as additional insured’s with respects to:
liability arising out of activities performed by on behalf of the vendor/contactor: products andpleted
operations of vendor/contractor; premises ownedypied or used by vendor; or automobiles owned,
leased, hired or borrowed by vendor. The coverhg# sontain no special limitations on the scope of
protection to the County.

Adjustments to Insurance Coverage

The limits of liability as set forth herein sha# periodically reviewed and adjustments made 4o as
provide insurance coverage in keeping with increas¢he Consumer Price Index and what is deemed to
be prudent and reasonable by the County or |ttese|mtat|ves In the event that the County detersmhrm
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to the contractor in writing of the new limits atie Contractor shall make such adjustments to its
insurance coverage within 60 day of such notice.

Subcontractor

Subcontractors of the Outside Contractor shall bést compliance with these requirements, inclgdint
not limited to, the submittal of a Certificate oslrance that meet the same requirement outlingtid¢o
Outside Contractor.

Wavier of Subrogation
Insurers shall waive all subrogation rights agaBrstwn County on all policies required under this
requirement.

Cancellation Notice
Brown County will be given 30 days notice in advaio cancellation, non-renewal, or material change
coverage.

Proof of Insurance

A valid Certificate of Insurance shall be issuedBoown County” prior to commencement of work and
meeting the requirements listed to avoid any iogfon of normal business services and transactions
Certificates must bear the signature of the inssigarthorized representative. The insurance oestii
must be issued by companies licensed to do busiméiss State of Wisconsin or signed by an agerthby
State of Wisconsin.

The certificates of insurance shall include a psimvi prohibiting cancellation of said policies eptapon
30 days prior written notice to the County. Thetiieates of insurance shall include referencehto t
contract name or RFP number in the descriptionaeof the certificate.
The certificate of insurance will be delivered tm®&n County prior to the execution of the contract.
Brown County
Department of Administration
P.O. Box 23600
305 E. Walnut Street
Green Bay, WI 54305-23600

Questions

If any of the insurance requirements cannot be ptease contact the Brown County Risk Manager to
explain what coverage’s you are unable to obtaigaur policy. Please provide information on what
contracts you are bidding on or currently hiregvtrk on.

Special considerations will be given if the reqdieanounts cannot be met. This will only take plafter
an insurance waiver form is completed.

*** Brown County shall be named as an additionadumed with respects to liability coverage’s othean
professional liability and will be given 30 daystice in advance of cancellation, non-renewal, otenial
change in coverage. A certificate of insurance ewaing such coverage’s shall be placed on file ith
County prior to commencement of work under thigreah ***
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Attachment G

Contract for Service
Project #1415

CONTRACT FOR SERVICE

Last Revision Date: 6/30/2010

Service Description: Providing Law Enforcement RdsdManagement System
Time of Performance:

Total Amount of Contract:

The parties to this CONTRACT are. (hereinafter mefe to as the

"CONTRACTOR"), and Brown County (hereinafter reétito as the "OWNER").
Performance and schedules will be approved by: OR/NE

Work shall commence in accordance with the ternascamditions of this Contract after the
CONTRACTOR has executed the Contract, and (a) ldas hotified in writing to commence
the Performance of Services, or (b) has receivad the OWNER an original of the Contract
that is complete and fully executed.

In reliance on the CONTRACTOR’S representationb&isg capable, experienced and
gualified to undertake and personally perform themwices as are required in accomplishing
the fulfillment of the obligations under the terarsd conditions of this Contract, the OWNER
agrees to engage the CONTRACTOR as an independstractor and not as an employee of
the OWNER to perform those services, all in accocdavith the terms and conditions of this
Contract.

I. REQUIREMENTS: The CONTRACTOR is required to

A. Do, perform, and carry out in a satisfactorsnely, and proper manner the services
delineated in this Contract.

B. Comply with requirements listed with respectdporting on progress of the services,
additional approvals required, and other mattdeging to the performance of the
services.

C. Comply with time schedules and payment terms.

Il. SCOPE OF SERVICES:
CONTRACTOR and its subcontractors agree to fufillobligations as described in OWNER’S
RFP #1415

lll. SPECIFIC CONDITIONS OF PAYMENT: Payment will be made within thirty (30) days
after receipt of a properly documented invoice,dnly if completion is satisfactory:

IV. REPORTS:

A. The CONTRACTOR agrees to timely submit repogsray be required by the OWNER.
B. All reports, studies, analyses, memoranda alatiek data and material developed during
the performance of this Contract shall be submiftegihd be the exclusive property of the
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OWNER, which shall have the right to use them foy purpose without any further
compensation to the CONTRACTOR. All of the docurseantd materials prepared or
assembled by the CONTRACTOR under this Contradtnetl be made available to any
individual, agency, public body or organizationetthan the OWNER.

C. The documents and materials prepared in whale gart under this Contract shall not be
made the subject of any report, book, writing @l dissertation by the CONTRACTOR. If
this Contract is terminated, all finished or urdiméd documents or materials prepared
under this Contract shall be immediately transmittethe OWNER upon termination.

V. TIME OF PERFORMANCE: The services to be performed under this Contractabe
undertaken and completed in such sequence asueasgeditious completion in light of the
purpose of this Contract, but in any event allhef $ervices required hereunder shall be
completed as indicated on Page 1 under "Time dbReance,” which is the termination date

of this Contract. In addition to all other remedéesilable to the OWNER, should the Contract
not be completed by the date specified, the CONTIR@R shall continue to be obligated
thereafter to fulfill CONTRACTOR'S responsibility tomplete the services and to execute any
necessary amendments to this CONTRACT.

VI. CONDITIONS OF PERFORMANCE AND COMPENSATION:

A. Performance -The CONTRACTOR agrees that its work shall confoorsuch recognized
high professional standards as are prevalent &figld of endeavor and like services.

B. Place of Performance The OWNER shall determine the place or places whiengces
shall be provided by the CONTRACTOR.

C. Compensation -The OWNER agrees to pay, subject to the contingsroérein, and the
CONTRACTOR agrees to accept for the satisfactorjopmance of the services under
this Contract, the rates as indicated on the athcinit pricing sheets. Compensation for
services provided under this Contract is continggain the approval process set forth in
Section lll., Specific Conditions of Payment. Sext66.0135, Wisconsin Statutes will
apply to any late payments by the OWNER, excepiragided by Section XXII.

D. Taxes, Social Security and Government ReportingPersonal income tax payments,
social security contributions and all other goveental reporting and contributions as a
consequence of the CONTRACTOR receiving paymengutids Contract shall be the
sole responsibility of the CONTRACTOR.

E. Subcontracting - The CONTRACTOR shall not subcontract for the parfance of any of
the services herein set forth without prior writegproval obtained from the OWNER. If
any work or service is subcontracted, it shall fpecefied by written contract or agreement
and shall be subject to each provision of this €mit The CONTRACTOR shall be as
fully responsible to the OWNER for the acts andssians of his subcontractors and/or
persons either directly or indirectly employed bgr, as he is for the acts and omissions
of persons directly employed by him.

VII. DISPUTES: In the event of a dispute as to the services paddror the compensation to
be paid, the decision of the OWNER'’S Risk Managertis/fher designee prevails.

VIII. INDEMNIFICATION AND DEFENSE OF SUITS: The CONTRACTOR agrees to release,
indemnify, defend and hold harmless the OWNERyffisials, officers, employees, and agents
from and against all judgments, damages, penaltisses, costs, claims, expenses, suits,
demands, debts, actions and/or causes of actianyofype or nature whatsoever, including

actual and reasonable attorney fees, which maydtaiaed or to which they may be exposed,
directly or indirectly, by reason of personal ijudeath, property damage, or other liability,
alleged or proven, resulting from or arising outted performance under this agreement by
CONTRACTOR, its officers, officials, employees, atg or assigns. The OWNER does not
waive, and specifically reserves, it's right toexsgny and all affirmative defenses and

limitations of liability as specifically set forih Wisconsin Statutes, Chapter 893 and related
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statutes.

IX. REGULATIONS: CONTRACTOR agrees to comply with all of the reqmiemnts of all
federal, state and local laws related thereto.

X. SAFETY REQUIREMENTS: All material, equipment and supplies provided t th
OWNER must comply with all safety requirementsetsfarth by the Wisconsin Administration
Code, Rules of the Industrial Commission on Saéety all applicable OSHA standards.

XI. VENUE AND APPLICABLE LAW: Any lawsuits related to or arising out of disputesier
this Contract shall be commenced and tried in tiheu@ Court of Brown County, Wisconsin and
the OWNER and CONTRACTOR shall submit to the juasdn of the Circuit Court for such
lawsuits. This Contract and any disputes arisingdeuiit shall be governed by the laws of the
State of Wisconsin.

XIl. TERMINATION OF CONTRACT FOR CAUSE: If through any cause, the CONTRACTOR
shall fail to fulfill in a timely and proper mannis obligations under this Contract, or if the
CONTRACTOR violates the covenants, agreementdpulations of this Contract, the
OWNER shall have the right to terminate this Coettlay giving written notice to the
CONTRACTOR of such termination delivered pursuan®éction XXIV. The written notice
shall be provided to the CONTRACTOR at least fispdays before the effective date of such
termination. OWNER may allow the CONTRACTOR a rewdule amount of time to cure a
breach of the terms of this Contract, if the breacdmenable to a cure. OWNER shall not
unreasonably withhold such permission.

In such event, all finished or unfinished documgdégda, studies, surveys, drawings, maps,
models, photographs, reports or other materiadda@lto the services prepared by the
CONTRACTOR under this Contract shall, at the opttbthe OWNER, become the property of
the OWNER.

Notwithstanding the above, the CONTRACTOR shallmmtelieved of liability to the OWNER
for damages sustained by the OWNER by virtue oflaegch of the Contract by the
CONTRACTOR, and the OWNER may withhold any paymeothe CONTRACTOR for the
purpose of set off until such time as the exactamof damages due to the OWNER from the
CONTRACTOR is determined.

XIll. CHANGES: All changes that are mutually agreed upon by amaden the OWNER and
the CONTRACTOR, including any increase or decréaske amount of the CONTRACTOR’S
compensation, shall be in writing and designatedrégsen amendments to the Contract.

XIV. WAIVER: One or more waivers by any party of any term ofGoatract will not be
construed as a waiver of a subsequent breach sthe or any other term. The consent or
approval given by any party with respect to anylgcthe other party requiring such consent or
approval shall not be deemed to waive the neetlfther consent or approval of any
subsequent act by such party.

XV. PERSONNEL:

A. The CONTRACTOR represents that it has or witse, at its own expense, all personnel
required in performing the services under this @uarit Such personnel shall not be
employees of or have a contractual relationship tiie OWNER.

B. All of the services required hereunder will fprmed by the CONTRACTOR or under
its supervision and all personnel engaged in thekwsiall be fully qualified and shall be
authorized or permitted under state and local aperform such services.

XVI. ASSIGNMENT: The CONTRACTOR shall not assign or transfer thisit@act and shall
not transfer any interest in it without the priartéen consent of the OWNER. Claims for money
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due or to become due to the CONTRACTOR from the @RNinder this Contract may be
assigned to a bank, trust company or other finhnsétution without OWNER approval;
however, notices of any such assignment or trassi@lt be furnished promptly to the OWNER.

XVII. RECORDS:

A. Establishment and Maintenance of RecordsRecords shall be maintained by the
CONTRACTOR with respect to all matters coveredhig Contract. The records shall be
maintained for a period of three (3) years afteeigt of final payment under this Contract,
except as otherwise authorized.

B. Documentation of Cost -All costs shall be supported by properly executegrqlls, time
records, invoices, contracts or vouchers, or afiffegsial documentation evidencing in
proper detail the nature and propriety of otheoaoting documents pertaining in whole
or in part to this Contract and shall be clearbnitified and readily accessible.

XVIII. AUDITS AND INSPECTIONS: In the event that the OWNER deems it necessary to
conduct an audit or inspection, CONTRACTOR shaltjmy normal business hours, furnish or
make available at a time designated by the OWNERiathe form required by the OWNER,
information, records and reports regarding powauies, activities, organization, property,
financial transactions, method of operation, or angt all other records, reports or information
in CONTRACTOR’S custody or control pertinent tosti@ontract.

CONTRACTOR shall provide the OWNER'S inspectorsnditors access to all property,
equipment and facilities in CONTRACTOR’S custodycontrol related to the services provided
or purchased under this Contract. CONTRACTOR dimkxpected to provide, at
CONTRACTOR'S expense, reasonable time by CONTRACBJRrsonnel as may be
required for the OWNER’S inspectors or auditorpéoform the inspection or audit.

Any information provided to the auditors, whichdisemed confidential by federal, state or local
laws shall be held as confidential and not disddsethe public.

XIX. NON-DISCLOSURE:

A. Acknowledgment of Confidential Relationship -CONTRACTOR hereby acknowledges
and agrees that any Confidential Information disetbto it by OWNER is for the limited
purpose of providing services and CONTRACTOR widlimain the Confidential
Information in confidence, and a confidential relaship will arise between
CONTRACTOR and OWNER by reason of such submissiaiiax disclosure.

B. Use and Disclosure of Confidential InformationCONTRACTOR agrees neither to
copy, sell, transfer, publish, disclose, displayiirerwise use for its own benefit, nor to
disclose to third parties, any Confidential Infotioa whether from observation, from any
materials submitted or from disclosures by OWNERbteder. CONTRACTOR further
agrees neither to make nor retain any copies oflinectly or indirectly use any process
or other proprietary information disclosed to itamy process deceptively similar thereto
without OWNER'’S prior written approval, which OWNHERay withhold in its sole
discretion. In no event shall either party use @hanftial Information in a way, which
violates state or federal laws.

CONTRACTOR shall instruct its employees, agents@ndractors of their obligations
under this Agreement and instruct them to usedhgescare and discretion with respect
to the Confidential Information and to not circumvany security procedures or devices
with respect to Confidential Information. The pastagree that the implementation of this
signed Agreement will suffice for this purpose.

C. Title remains with OWNER. All innovations, inventions, devices, processesand
formulas developed by CONTRACTOR for OWNER shaldeemed to be the sole
property of OWNER. CONTRACTOR agrees to discloseriiting to OWNER any and all
formulas, ingredient specifications and descrijgrocessing methods, items, ideas or
concepts which are directly related to work perfednlby CONTRACTOR on behalf of
OWNER which constitute innovations or inventionseleped by CONTRACTOR either

Page 46 of 49



solely or jointly in connection with work performég CONTRACTOR at the request of any
under assignment by OWNER. CONTRACTOR also agreessign to OWNER any and

all interest it may have in such inventions or waitons, which are specified in relation to
the product named.

D. Indemnification by CONTRACTOR. CONTRACTOR agrees to take precautions to avoid
wrongful disclosures or use of Confidential Infotioa and will indemnify OWNER and

hold OWNER harmless from all losses, expensesbilily arising from or in connection
with such unauthorized use or disclosure. In adldjitCONTRACTOR acknowledges that

in the event of a breach or threatened breachioRilyreement, irreparable damage will
immediately occur to OWNER and CONTRACTOR will imdeify OWNER from all losses,
liabilities and expenses incurred by OWNER as altdisereof.

XX. CONFLICT OF INTEREST:

A. Interest in Contract - No officer, employee or agent of the OWNER who ejgas any
functions or responsibilities in connection witle tbarrying out of any services or
requirements, to which this Contract pertains,|dieate any personal interest, direct or
indirect in this Contract.

B. Interest of Other Local Public Officials - No member of the governing body of the
locality, who exercises any functions of resporiisies in the review or approval of the
carrying out of this Contract, shall have any peasanterest, direct or indirect, in this
Contract.

C. Interest of Contractor and Employees 41f CONTRACTOR is aware or becomes aware
that any person described in Sections XX, A. antds. any personal financial interest,
direct or indirect, in this Contract; CONTRACTORadimmediately disclose such
knowledge to the OWNER. The CONTRACTOR further awaats that it presently has no
interest and shall not acquire any interest, dioedhdirect, which would conflict in any
manner or degree with the performance of its sesvitereunder. The CONTRACTOR
further covenants that in the performance of tlagt€act no person having any conflicting
interest shall be employed.

XXI. DISCRIMINATION PROHIBITED:

A. CONTRACTOR shall not discriminate against angiuidual on the basis of age, race,
creed, color, disability, marital status, sex, ol origin, ancestry, membership in the
National Guard, state defense force or any resmgonent of the military forces of

the United States or this state. CONTRACTOR maygeto employ individuals based
on conviction and arrest records only as allowe®ég. 111.335, Wis. Stats.

B. The CONTRACTOR will cause the foregoing provisdo be inserted into all
subcontracts, if any, for any work covered by tB@ntract so that such provision will be
binding upon each subcontractor, provided thatahegoing provisions shall not apply

to contracts or subcontracts for standard commlesajgplies or raw materials.

XXIl. INSURANCE:

A. The CONTRACTOR shall be solely responsible tetrf@ONTRACTOR'S insurance needs
as required by the OWNER during the terms of thagt€ct or any extension thereof.

B. The Certificate(s) of Insurance shall be issigd company or companies authorized to do
business in the State of Wisconsin and satisfa¢totiye OWNER. Such insurance

should be primary. CONTRACTOR shall furnish the OBRlwith a certificate of

insurance and upon request, certified copies ofgfaired insurance policies. The
certificate(s) shall reference the Contract anden@WNER, its boards, commissions,
agencies, officers, employees and representats/additional insured and provide for

thirty (30) days advance notice of any change, eiéatton or non-renewal during the term

of the Contract.

C. The CONTRACTOR shall not allow subcontractdrany, to commence work until the
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aforementioned documents, where applicable, hase bbktained from the
subcontractor(s) and approved by the OWNER.

D. No payments or disbursements under the Corgreadt be made if such proof has not
been furnished. Failure to submit an insuranceficatte, as required, can make the
Contract void at the OWNERS discretion.

E. Not withstanding any provisions of this sectiand for purposes of this agreement,
Contractor acknowledges that its potential liapili not limited to the amounts of
insurance coverage it maintains or the limits reggiherein.

XXIll. FORCE MAJEURE:

A. If the performance of any part of this ContragtCONTRACTOR is delayed or rendered
impossible by reason of natural disaster, floa®, fiiot, explosion, war or actions or
decrees of governmental bodies, CONTRACTOR shatiegliately give notice to the
OWNER of the nature of such conditions and therexéédelay and shall do everything
possible to resume performance. If the period oipesformance exceeds twenty-one
(21) days from the receipt of notice of the Forcajéire Event, the OWNER may, by
giving written notice, terminate this Contract.

B. If the ability of the OWNER to compensate theNCIRACTOR is delayed by reason of
natural disaster, flood, fire, riot, explosion, vaaractions or decrees of governmental
bodies, the OWNER shall immediately give noticéhtds CONTRACTOR of the nature of
such conditions and the expected date that compensaill be made. Section 66.0135
Wisconsin Statutes shall not apply to any late mayrby OWNER due to circumstances
under this paragraph.

XXIV. OTHER PROVISIONS:

A. Publicity Releases CONTRACTOR agrees not to refer to award of thist@unt in
commercial advertising in such a manner that s@at@splies that the products or
services provided are endorsed or preferred by ORINE

B. Independent Contractor - CONTRACTOR agrees that it is working in the capaoitan
Independent Contractor with respect to the senycegided. Nothing in this Contract
shall be considered to create the relationshiprgileyer and employee between the
parties.

XXV.NOTICES: Any and all notices shall be in writing and deersedved upon
depositing same with the United States Postal &emas "Certified Mail, Return Receipt
Requested”, addressed to the CONTRACTOR at:
and to the COUNTY at:

Brown County Purchasing

305 E. Walnut Street;rbFloor

PO Box 23600

Green Bay, WI 54305-3600
All other correspondence shall be addressed as almwbut may be sent by "Regular Mail" and
deemed delivered upon receipt by the addressee.
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Brown County

Signature;

Date:

CONTRACTOR (To be signed by the person
authorized to legally bind your firm to this Cordta

Firm:

Address:

City/State/Zip:

BY:

(Manual Signature Required)

TITLE:

DATE:

Page 49 of 49



